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TruFrame customers have the option to use an on-line hosted software package called ‘RemoteSatellite’ to create and store
quotations and orders.

A selection of reports can be printed off either direct to your printer or optionally download as a PDF file that can be emailed to
the end customer or stored for future reference. Orders can be placed directly with TruFrame without the need to print and fax a

paper copy.

The software, in terms of order processing is, with a few exceptions, identical to that used in house by our Processing Department.
In addition, if you buy-in glass or panels from other (not TruFrame) suppliers you can create and maintain your own specific glass
or panel lists which are used within jobs for pricing and printing supplier requirement lists. There is also the facility to price jobs
with a percentage margin, including fitting, to produce a sales price quotation or order for your customer.

TruFrame will remotely install the software links and supporting software to enable remote log on from any Windows (XP SP3 or
above) computer, either at your place of business or home. Optionally, installation instructions for Apple and Android smartphones
or tablets are available on request.

This guide is split into two parts; the first part offers instruction for creating basic products, windows, doors etc., printing documents

and pricing. The second section shows how to process bays, multi-segment products (doors and flag window combinations) and
conservatories.
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Section 1: Starting Evolution
After you have logged onto the system you will see this screen. If this is not the case, please contact our Technology
Department immediately.

[ZEVOLUTION (SATELLITE)- From by
Froces:

Picebook Pielererces Sysem  Egt

" TruFrame The UK'’s Leading Trade Supplier of

Hand Finished Windows & Doors

RemoteSatellite

uPVC Windows and Doors

Other Avalsble Products

For peoducts vk 108.c0.uk of contact +44 (0) 1848 330568

e Bl e

Please give the software a few minutes to load up, the progress bar at the bottom will reach the end when finished
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Section 2: Processing (Basics)

Section 2.1: Quote and Order Processing

After the software has loaded, to create a new or view existing quotes or
orders, continue by selecting the Process option top left.

Select either Quotes or Orders from the drop down box.

File Edit

Frocess

l‘_E'U'DLUTIDN (SATELLITE)-From Bui
Price book  Preferences  Swstem  Exit

Producks

l\_ Evolution {Satellite): Processing

Yiew Window Tools

Mankh wiew
List wview

Cpen job
Frint job

If you click the down arrow next to the folder and click on “List view” the job list will appear as seen below, these jobs can be
opened with a double click of the mouse.

Fle Edi Products View Window Tools _—

[ Orders An ﬁéﬁ@@’“ﬂ?é’%’-ﬁ-
Job No. Customer Name Job Reference Date Created
1003 TESTUNWITHPAN | TEST T6/03/2014
1004 TEST GL-WITH PAN TEST 16/03/2014
1005 TEST GLWITH PAN TEST 16/03/2014
1006 TEST UN-WITH FAN TEST 25/03/2014
1007 RETAIL #1 test 25/03/2014
1008 28/03/2014
1009 CUSTOMER NAME REFERANCE 10/04/2014

CUSTOMER NAME REFERANCE 10/04/2014

1013 Jake referancel 10/04/2014

Please note — if you have not prevoiuly created any jobs this list will be empty!

You can click on any of the
bars within the list of orders
to select that order.

See below list of icons that are shown along the top row, along with a description of what they do:

[

Create a new order or quote (job)

Open the highlighted job

Delete the highlighted job

=

*x

=1 . .
Print a report for the highlighted job

Copy job or convert from quote to an order

%

Pass the highlighted job to TruFrame as an order

Search for a job with a specific key term

24

S

Sort list accordingly to column that is selected

Filter out the current list with certain options

Use this button to exit and go back one level

Remember the job highlighted will be the job that is effected from what option you choose from the tool bar.
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Section 2.2: Creating a new job or opening an existing job

When creating a new job, you will be asked to select an account from the Customer list. You can create individual accounts for
regular customers or instead use a template account for one-off business.

Fie: Edit Produte View Widdow Tools

|4
Oderinfo | Customes dedais| (nvoics detals | Miscinto | Notes | Conterts |

Jobrumber  [1010 Gictbook D ’:’:: T
Mo | = [ 1]

Fiokencs | Tocked |/~
Fiomel pase | Cofved [/ =]

Status. T~ Job on heid I~ Job confimed

I~ Job checked
Fansa numbar ; A —
pidsg T, o=
j - Dt x| A 2gaella-4 [pctre oo <] [attper——H] I
i [Swptyor k) =] PR [Costimakwp gids ] =

Deliey 9. Doy B L | '60 [&_’E':IMW%M’M Delais | Discmete| Stsus | Defivey | Ifomaton | Products | Suppfers|
Inoutby [T =] Cunupe [ | ] ; “;;:;Lp;nwmt% ‘ | Name [RETALCUSTOMER
Sdlesman | x| Glese 300 [CronThem =l ] Contact |
Suveyor | =] Delcateguy =l 5_[Stefan A ¥
Fitiing team I El Glase frem IFlanes suppler 3
Brick caviy | _'_I Panels fiooy [Fvunes suppler _'_]
WER  [Nowrs 3] m I
Telephane
Mobie

Fa |

Emal |

Ematial) [

rob e 1010 Acoount no [ Credtiot [
|

[

To create a new customer, simply click the
appear on.

icon. If you would like to select an existing customer, double click the row they

If you have selected a ‘template’ customer, overwrite the text written in the field labelled Name and enter in the customer’s actual
name. The software requires you to input a job reference which can be anything you like.

La_ File Edit Products Wiew ‘Window Tools

DOrder info | Custorner detailsl Irwvoice detailsl Mise infol ﬂotesl Qontentsl

— Dates
Job rumber 1077 Diderbook ID. | Order [1o/arz074 =]
Name [ |l CUSTOMERS MAME HERE] ¥ |

Feference IYDUF! REFERAMCE HERE

Checked . =

Fraject name I Confirrmed _/_/ hd
Status l— [~ Jobanheld I Job confimed
I~ Job checked

Fensa number I I~ Remake job [~ Job paid Hormal glass fa b

Please note — the Job number and Name fields will become the job reference for any order that is submitted through
RemoteSatellite.
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Glazed C Yes & No [~ Job cancelied

Fitting ISC’oply only [UK) _'_I Prcing arkup grids :]

DdNHDWDe Ioc{rvc(y 3 Def“’ IGlobal dcfauts

Inputtys j|Dem: iR || _'_]\ Select if you would like this Job
Selesman | x| Glass su00 | Chone Therm | to be glazed or unglazed

Surveyo ] _v] Delc&my[ El

Fitting team | Z| Glass from Imees suppler _v_]

Brick caviy I l] Panels from IF!cmes suppler _v_]

WER (@ |

Select who is supplying the glass and panels, either Frames supplier (TruFrame) or 3" party supplier (your own supplier).

Please note — if you set Glass from to 3" party supplier and place your order using RemoteSatellite, your order will be supplied
unglazed.

To add frames to the job, select the Contents tab at the top of the page.

Jorcerinio | Cystamen desait| |nvmdad-luucinfeluomlconﬁnlf : Soclopind : deberiel el piagmdiaailon] W f Contents
= - T = = L
Jobrumber  [1003 Oidsrbook 10 g,j: [omerzota =] |
Nane [ I [cUSTOMER NavE i
Relerence REFERANCE Checked W] -
Progct name [ Confrmed [ _/_/__ > M
Status I~ Job on heid I~ Job confimed
SRR I~ Job checked 2 e Froduts Vew Window
I Romskejoh I~ Job paid Nomalglats |7/ = 2 % - £ x a
Glazed e G No ™ Job cancelied ik 5 8 8FBJR-O fhls
5 B Toughened [ _/_/___ = e i | Ciptomes | v cetols | Mine ko | Nows | Gomerts |
FRiing [Swryoy k) =] P9 [Costwmatepgids  v| Panel o
Delivety 4o [Delvery ] Defadte [Gigkal defaure =l Received ) >
Inputhy [T ] Cutpe [ k| el [ =
Sdesman | x| Bless 5w [CenThem | -
Suvegor | =] Delcateguy | | Defvey  [§0/04/72014 =
Fiingtean [ x| Glassiion  [Fiames suppler =l
Biick cavty | =] Panelsfion [Fiames suppler ) lvoie o —
WER No rating X

All the buttons alongside this one have different functions, see below and explanation of each:

* EXTRA
I=( Add a new product Delete the selected item ITEMS Add extra items to order
, . . i
12l Edit the selected item —— Copy the selected item ] Add loose glass or pane

£ e

Display list prices on job Paste item from clipboard

o

To create a new item, select the button. A new drop down box will appear; choose Product.

o B-EaaJR-0 ¢ x a8 /4 [

|- @ &
\Prnduct

Bay or bow
Horizontal coupled
Welded cill
Freeform
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The following dialogue box will appear:

RS
Uhiar scupt Laiamen
Lintar Sculpt Resi Db
Liniar Sculpt French Dod
Liniar Patio Plus Door
Liniar B+-fold Flus Door N
Liniar Scupt Tik & Tun
Liniar Sculpt Mmad Sazh
Liniar Scupt Goal Post Frame
Liniar SBD Casement
Liniar SBD Resi Door
Liniar SBD French Door
Lintar SBD Mixed Sash
Lwvar Chamf Cazement
Lintar Chamf Resi Door
Liniar Chamf French Doot
Liniar Chand Tik & Tun i)
Liviar Chamf Mwed Sazh
Spectus Verlical Shder
Composite Doce
Conseevatoey Roof
Seupt Resi Do (DO NOT U
Scaudpt Resi Dooi SS(D NOT |

Liniar Sculpt Angled (Mixed) Z..I

|»

~Dengn

Product & design selector

Recod [ |
Stbe name [Sie: 1 |

d

First choose the type of product you would
like to input, then select or type in the
Record number or Style name into the
appropriate drop down box.

-

If you don’t know the Record number or
Style name, choose the binoculars tool to
view the entire product style sheet.

Product & design

The style sheet displays all available styles for the product, there are many styles to choose from and, although you cannot create your own, you
can usually manipulate one to meet your requirements.

EHES

Drdetinfo | Cusstomes detads | Inveice detals | Misc info | Notes  Cortents |

Use the ‘Next page’ button to

LT ]

PageldB

scroll through all the designs

%

= Scan Designs

Use the maximize button to
make the page full screen,
meaning you can get more
designs in one page.

AR
[9[=1)3

EN
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After selecting the style (single click) the following screen will appear:

=g + | e [om 1 Cnias Scupt Caser =] wr w6 | EH @ £ D A B B

Ividith

Height

Mumber off

ICill Horn

T3 = Mo homn
“wirite =
ke
L5wir

LW
(]
LS

TLEW041 28mm 5culp Bead
51150 150ren Ll
iainage Concesied/Base
[Frame dip bar o dip bar
[olazing fipper Nol roguited
[Thesmal dam ot requited

=

jard Fisinforcarg
Glazad n

ocation I
lazing state: (& Azjob (" Unglased  Glazed

4204 Cimar Tclars - 20 Siiver S5
T [ 4-20-4 Clear Totais - - 2 oo

Now enter the product dimensions i.e. width, height, mullion centre, transom drop etc.

widt I

Height 1000 The Dmenspns are the ove.zrall S|ze§, actual
1 frame size will vary depending on cill types,
add-ons selected.

Number off
Cill Horn s00

Type each dimension and press Enter on your keyboard to move to the next box
Please note — this is the first thing you should do after selecting the style!

After setting the dimensions, set the frame options from the option list (below, left), use the up/down arrow and enter key, or click
on an option heading, to view the option choices.
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Colow

Cill colour
Frame [Head|
Frame [Cill

Frame [Ledt jamb)
Frame [Right jamb)

LS%wA0T2 5?mrn Frame Eneigy Plu
| LSWAI 2 57 mm Frame Enengy Flu
L5w2 S?rnrﬁ Frame Engigy F"|L|

LSWEH 2 57mm Frame Enegy Pl

Bead type

Cill

Dramage
Frami dnp bar
Glazing Mipper
Themal dain
Screw refainer

i_";iazlr'ﬁ;lq':\-e

& [CAI)

ertilator [Head]
Vertilatos (Frame)
Wacdd-on [Head)

\#dd-on [Left jamb)

[LSWOAT 28iren Sculp Bead
LSL150 1500w Cil

Concealed/B aze

Ma dip bar
Mol required
Mot requited
hl |:|I Tequied
Mo resticho
[Hat required
Mo wenblator
Mo venblator
Mo add-an
Mo add-an
Mo add-on

This is an example of the option choices.
When you click on the word White in the
picture on the left. It will bring up all the
available frame colours for this product

type.

Mahogany on White
Golden Oak

Golden Oak on White
Rosewood
Rosewood on White
Cream

Cream Foll

Cream Foil on ‘White
Black Foil

Black Foil on 'White

Mahogany g

If you are creating a door product, you may wish to change the threshold. You can find the Threshold option heading on the option
list as seen below.

To"WER rating” specs | Mo rating =
Open indout Open in

Colour “w/hite

Sash colour white

Cill colaur i/ hite

Frame [Head) L5W017 77mm Frame Enery Plus
Frame [Cill] LSW011 57mim uPyC Law Threst

Frame [Lef jamb]

LEWO17 77mm Frame Enery Plus

Frame [Right jannb)

LSW017 77mm Frame Enery Plus

Threshold Mo threshold
Threshold trap Mo

Bead lype L5W041 28mm Sculp
Cil L5L150 150mm Cill j<
Diainage Concealed/B ase
Frame drip bar Mo drip bar

Sash drip bar LANT05 Cill Drip
Glazing flipper Mot required

Thermal dam Mot required

Screw retainer Mol required
Festrictor Mo restictor

Handle “white Lerw/Lev Handle
Cylinder Mickel Cylinder

Door lock 3 Claw Doar Lock
Doar hinge: “wihite Flag Hinges
Doar hinge quantity 3 hinges

Glazing clips Mot required
"Wentilator [Head) Mo ventilator
Vertilator [Sash) Ho ventiator
"Wentilator [Frame] Mo ventilator

Add-on [Head) Mo add-on

&,dd-an [Cill) Mo add-on

Add-on [Left jamb) Mo add-on

&dd-an [Right jamb] Mo add-an
Reinforcing e Standard Reinforcing
Glazed infout Glazed in

Location [

1
Threshold Mo threzhold
Threshold tray Mo
Bead type L5041 28mm Sculp Bead
—

There are many different options available for the
threshold, but if you require a low uPVC threshold, you
need to select, No threshold under the Threshold

option...

Threzhald

Threshald trap

Bead type

Gualpuatframe not milled
Goalpost frame, sash -50mm

Goalpostframe, sash -2bmm
Goalpost frame, sash -20mm
Goalpost frame. sash -10mm
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..then select the option heading labelled Frame
(Cill) and in the list of options will be 57mm
uPVC Low Threshold.

d

Frame [Head)

Frame [Cill]

Frame [Left jamb)

Frame [Right jamb]

LSW017 7 7mm Frame Enery Plus
LS50 B mm uFY'C Low Thrashald
L=W02E/027 87mm Odd Leg Outer
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Options and aperture types can be changed using the frame drawing. On the drawing, right click on the sash or fixed light then
select properties from the pop-up menu. The option list on the left of the screen will then show options that are only applicable
for selected aperture. The pop-up menu will also allow you to change the sash type or from a sash to fixed light or vice-versa. As
seen below, the highlighted area (sash) is the area that would be separately changed.

Height
Number off
Cill Hom

Piced hght.
Tophung L

Left hung (0/0)
Right hung (0/0)

Falso casement sash

French casement (O0)
Bottom hung LH (0/0)

Bottam hung RH (010)

Top hung L1 i Left hung 0f0
Top hung RH in Right hung OJO
Top hung LH I8 Te hunglL
Tap hung BH In Top tung AH

Homal [ Advanced 1 Standard [Glam | Sghematic | Dummies | Ml | Sger | Remads |

Mo 1 6d 1 Linass Srudnl Cosmrvemt S 1

I lSa:h colour

Fixed ight Sash (Cil] 'LSWO31/032 75mn 1/2 Sash

Top hurug N Sash (Left jamb)] | L;\.V’O_.ﬂ /032 75mm 1/Z Sash
) Sash [Right jamb] |LSW031/032 75mm T/Z Sash
AT, Mock sash hom [No sash hams

Left hung (Of0) Bead type |LSW041 28rm Sculp Bead

Right hung (0JO) Frame drip bar [No dip bar

False casement sash Sash dip bar No dop bar

French casement (0/0) Friction stay | Standard Stay 1
Restoctor [No restetor

Bottom hung LH (0f0) Hande |'white Handle

Bottom hung RH (O/0) Casement locking |Espaa Locking

// Top hung LH in Left hung OO Sash security device | No hings protecion

Top hung RH in Right hung 0j0 Ventilator (Sash) [ NG ventilater

Top hung LH In Top hung LH Ventilator (Frame] |No venilator L\\g
Sach bottom joint Hutxe

Top hung BHIn Top hung RH Glazed in/out {Glazed in

Option heading text colours change after a selection. If blue the option choice is different to the system default and red if changed
using the right click method (above).
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Glazing Options
To set the glazing options from the Product Options screen, click on ‘select glass contents’ to get started

B-|w « [Item 7 Liniar SBD Caseme ] pp ) H e £ QA B fivs | 8 & | R g

(1000 Select glass contents

B 7' 1 000 3
rop 1 400
T
m 0

Wiie =]
ur |White

['\white
1ad) [LSWDO12 57mm Frame Enerqy Plu
] LSW012 57mm Frame Eneray Plu
ft jambj |LSW012 57mm Frame Eneray Plu
aht jamb) | LSW012 57mm Frame Energy P Plu

.LSWO?1 /032 75mm T/Z Sash
jamb) {LSWO31/032 75mm T/Z Sash
at jamb) |LSW031/032 75mm T/Z Sash
1 hotn {No sash homs

[LSW021 /022 67mm T/Z Section
joants Welded joint

|LSWO41 28mm Sculp Bead
| LSL150 150mm Cill

The glazing list will appear allowing you to edit each aperture either singularly or as a group. Aperture (A1) on the frame drawing
corresponds to that shown against each line in the glazing list (below).

> Glass - multiselectio,

0 4

" Multizelect: & Manual TouchNghead frame (‘[}wchngdlrama " All apentures

= 1} Ref |Descrption \
1 4/2074 Clea - - Silver Spacer B ]
A1 [472074 Obs Autumn - - Silver Spacer Bar
3 uzwwe'ea,
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At the top of the glazing list select either ‘Manual’, “Touching Head Frame’, ‘Touching Cill Frame’ or ‘All Apertures’, this will highlight
(select) the lines you wish to edit.

0|4

Multi-select:  Manual  TofChing head frame (¢ Touching cill framee All apertures

Ret ]Desc_ription 5 | -
P | - [4/20/4Clear - - Siver SpacerBar il
A1 14/20/4 Obs Autumn - - Silver Spacer Bar
Then click on ... in the top left hand corner. Selection of glazing apertures in this manner allows for different glass types to be

mixed within the same frame i.e. in certain situations the lower panes may require safety glass.

The following form will appear (below), clicking on any of the lines in the left panel will display the option choices in the right panel.
Under glazing method always select either ‘Glass (site)’ or ‘Panel (site)’, move through each option on the left until the desired
options are set.

I 1 [ W)

Select glazing options : Al : A6 :

|
%—pﬁons

T T =

Glazing method

Glazing method | Glass [site]

Glazing type |4/20/4 Obs 4| Glass (factory)

Glass pattem |Autumn

Glass decoration AE C| Glass (unglazed specific)
Glass other Lo D| Glass (unglazed generic)
Spacer bar | Silver Spacer Bar E| Panel (factory)

F| Panel (site)
G| Panel (unglazed specific)
H| Panel (unglazed generic)

Fanhole % | 0 Fanhole Y | 0

Press the ‘exit’ button (top left) then wait for the programme to change the glass descriptions, then press exit again to return to
the frame item.
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Toolbar

Below are other option available from the tool bar.

A

ﬂi - Item 1 Liniar Sculpt Cagen v
wiah (IO
Height 0

Number off 0

Cill Horn 0

Colour white |
Cill colaur white

Frame [Head) L5W01 2 57rarn Frame Energy Plu
Frame [Cil] L 5w 2 5Fmm Frame Energy Plu
Frame [Left jamb] L 5w 2 5Fmm Frame Energy Plu
Frame (Right jamb) LSWw/01 2 57rarn Frame Energy Plu
Bead type L5Ww041 28mm Sculp Bead

Cill LSL150 150w Cill

Dirainage Concealed/Base

Frame drip bar Mo drip bar

Glazing flipper Mot required

Thermal darm Mot required

Screw retainer Mot required

Fiestrictar Mo restictor

Glazing clips Mat required

Wentilator [Head) Mo ventilator

“entilator (Frame) Mo ventilator

Add-on (Head) Mo add-on

L dd-oe [Tl Mo add-on

HeedAR

-Edit Georgian bars and square leads

...-Save the products defaults

EiTHA
ITEMS

‘ -Add additional items to the job

-Change/ scan designs

-Show images from local folder

-Preview the work order

-Show the error log for this item

EXTRA
ITEMS

x

£

(&~ % 4

-Copy selected remarks

-Select the contents of the glass

-Quick switch items on job

-Paste selected remarks

-Create a new product

-Delete item from job

Show a breakdown of the price
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To view the frame costs from TruFrame press the £ button on the tool bar, this provides a cost breakdown of the frame and all
additional items, all costs are net and take into account discount agreed with TruFrame.

R
@A
Frice book
Cost breakdown
Description Cozt B
Frames £22.40 _
Frame extras £23.51
Extras £0.00
Panels £0.00
Fitting £0.00
Ernergy Surcharge £0.00
Energy surcharge banded £0.00
Parel glazs £000
| £51.91] =
| Itern 1 | 4

Additional functions are available from the tab strip at the bottom of the frame drawing.

o [Aercei Sttt [Gines | St | Bururies ) gt S Homte |

<+~
Standard I Always return to this after using any
— of the other tab options
E|533 Define different glass options

using this button

. Clurmriies Add/remove dummy mullions
o and transoms

C chernahic [ Displays the glass as a
- schematic layout.

Cizes A better layout of size input
= options
|'-.-'|||j[.3|| I Add midrail and vertical rails to
e the frame
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When finished setting the frame and glazing options completed the item using the ‘exit’ item, this will take you back to
the”contents”view.

A ThomT v oot Coven =] EmiJAE M BE B x4 Use this exit button to return to the contents
Width i

| Height 1000 view

Number off 1

Cill Horn 100 -

| Colous While =l 588
Cil colour ‘While

Frame [Head) LSWI12 57mm Frame Energy Pha

| Frame (C1) LSW012 57mm Frame Enengy Pha

Frame [Left amb) LSWI2 57mm Frame Energy Pha

| Frame Right ismb) LSWO12 57mm Frame Energy Pha @‘ - IK ﬂ_

| Ecad type LEW041 28mm Sculp Bead A1l
jcit LSL150 1 50emem Cil

Dirinage Concealed/Base
| Frame diip bar Ho drip ban ™

Glazng fipper Mot required

Thesmnal dam Mol required
| 5 crew retaner Mo required
| Restricior Mo restctor
| Glazng clip: Mot required
| Ventiator [Head] Mo veniiator
| Ventlator (Frame] Mo ventistor
| Addcn [Head) Mo addon
| Add-cn [Cil) Mo sdd-on
| Add-cn [Left jamb] Mo addon
| 4dd-on [Right jamb) Mo add-on

Rerforcing e Standad Reintorcrg 970
Glazed in/out Glazed in

ocation |
Glazing state: & Asicb ¢~ Unglazed (" Glazed
|~ 14204 Clea Totalr - Z0mn Siver Space: -

After adding in glass decoration, it may need changing, l.e. Squares may need removing, or lines might need adjusting. In the first
example, there are Georgian bars placed on a sculptured casement.

Using the button we are able to manipulate any glass decoration in place, this screen will also give you the glass sizes of all
apertures on the product. Below is an example of Georgian Bars used on a sculptured casement

560
A1
T1
970
000
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3 Grid layout o s

Size

=
[Width T1200 =
Height 1200 11
Mul 1 fiom et _| 600 | 600 '
TianDiop1 | 405 | 406 |

Squares
Hoiortal | 3| »
Vertcal 3 |

Dimeesions do NOT line with rid

Horzonvals

fet [Dmenson| Total | «
500 60 ||
283 | eea3 |
ms

S|

[Omensicn| Total |
030 | 2030 |
3610 | 7640 |
4080 | 11700

Dimensions are fiom the edge of the
frame to centreines of bars

I
e | @ reioe e |

sprogid | 2| ok |

39.5 x703.5 [sightline 245.8 x 315.5] [centres 269.8 x 339.5]
]

»

[42]

Here is a schematic view of the casement. On this view it is showing the dimensions between the aperture and the end of the

frame.

size 530.5 x 703.5 [sightline 245.8 x 315.5] [centres 260.8 x 339.5]
dl|

=
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Below is an example of the unit dimensions. To start it shows the overall unit size, in this case it is 916 x 886

42|
Sightline
Centres
5 IUnit size 916 x 886 [sightline 434 x 419] [centres 458 x 443]! :
It
@

The sightline is one square of the unit divided by the glass decoration. It is measured using the part of the unit you can see (from

the dotted line to the edge of the glass decoration). To work out the Sightline, we have to do the following equation, Overall
width/height/2 = Centres — (Glass decoration/2) — 15mm = Sightline

In this example the equation for the sightline would be. 916/2 =458 -9 - 15 =434
The Unit ‘centres’ are easy to calculate as they are just half the unit. So it would be 916 / 2 = 458 (Centres)
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Sightline

Centres

) {

The picture above is a Birdseye view of the glass unit sat in the frame. The sightline and centres have been listed and show the
15mm gap between the both of them.

Sizes
Width 1200 -
Height 1200
B bAull 1 from left GO0 J
Tran Crop 1 400 | 406

The top part of the options are the “Sizes,” there are two columns with different dimensions in place. The column on the left is

highlighted in white making it editable, The width and height of the frame are adjustable here, so is the position of the transom
and the mullion.

On the right hand column you will see two sets of numbers, on this example they are “600” and “406,” these sets of numbers are

not highlighted white, meaning that these numbers are unchangeable. The numbers purpose is to suggest a position for the
transom and the mullion to be sitting at.

Squares
b Harizantal 2 =
Yertical 2

Dirmengions do line with arid

The next set of options is regarding the amount of squares throughout the frame. In the example being used the amount of

squares are set to 2x2. When selecting the amount of squares bear in mind, the transoms and mullions are used to set the
amount of squares as well.
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Harizontals | Werticals |

Fef |Dimenzion|  Total N Ref |Dimenzion|  Total -

| B00.0 R00.0 .2 485.0 4850 |
B00.0 1000.0 _I 485.0 970.0

That last 2 sets of options are just showing the dimensions. These dimensions are set from the edge of the frame to the centre of
the unit, which in this example is the centre of the vertical Georgian bar.
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Section 2.3: Error Messages
Error messages take 2 forms. They are either just Informational or Mandatory.

Informational Error messages are to warn you about something that may be an issue. This could be a non-recommended size or a part with an
extended delivery date. Press ‘exit’ to continue.
Errors found in this job

Item | Ermor description Information Part description Stock description
» 1 (Glass stepped up Apert &-1

A mandatory message means that the frame will have to be altered before you can continue further. Press the ‘Override’ button at the bottom
right of the screen, then press ‘Cancel’, this will take you back to the item allowing you to make the necessary changes.

Please note: These messages are designed to prevent any delay to your order in the manufacturing department.

Errors found in this job
g A

|bem IE[ICII dezcription |nformation Part description
» 3 5azh iz below minimum size Apert A-1

mahdatory

LI Type passward ||
Ok I Cancel
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Section 3: Processing Part 2

3.1: Horizontal Coupled/Multi-Segment http

d

Horizontal coupled are used for flag type windows/doors, or a door with a ‘coupled’ side panel. As an example, create a multi-
segment “flag style” window/door, joined together by a 20mm Coupler, by following this guide.

In the example (below) the overall width is 1900mm, door heightis 2100mm and 1050mm (including projecting cill) for the window.

1800

< >

=

970

2070

980

900

Click the ‘add new product to job’ drop down button (as below).

= &Evulutiun (satellite): Proce

A File Edi Products  View press the drop down

. ) E_ﬁ-k arrow next to the button,

rather than pressing the
Product button itself.
Bay or bow

Horizonkal coupled
Welded cill
Fresform

Select ‘Horizontal coupled’ and then choose the correct multi-segment type from the list.

A 4 —

There are two buttons on this screen. The left hand

Spectus VS Multi-Segment

A

button will cancel and revert back to the contents
screen. The other one will create the selected
product

Enter the overall sizes first, the width will be total width of all the separate frames coupled together. The height will be the height

of the largest frame including cills or add-ons.
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In the example this will be 1900 x 2100.

Options
Colour
Cill zolou Wwihite
Cill L5L150 150rmm Cill
Drainage Concealed/Baze
Add-on [Head] Mo add-on Sizes
Add-on [Tl Mo add-on .
Addron [Leftjamb) | No add-on width 1300
Add-on [Right jamb] | Mo add-on Height 2100
Coupler ver LAMT03 2 Bmm Coupler :
Reinforcing rule Standard Reinforcing E!_uantlty 1

Cill kiarn length 100

Then select the B ‘New Product’ Button to create segments for the horizontal coupled, one for each separate frame. In this
example this is selected twice. Each item will be create as default products, if needed change the product and design by either
double clicking on the product name in the column or right clicking on the drawing.

e '
ISl — It,ar_n H2 Use the options menu here to set certain
Product Liniar Sculpt Cazeme |Liniar Sculpt Cazeme ; ]

options for the whole multi-segment

Width centres 350 350 .
W 40 40 rather than a segment at a time.

When adding in a segment, they will be added as default products, such as Resi Door as shown below. Right click on the product
needing to change and select design. This will allow changes to the design and style of the product.

Initially the width for each segment will be divided by the overall width equally. See here that there is a 20mm coupler, reducing
10mm from each frame. The width centre is to the direct centre of the coupler.

D ezcriphian [tem #1 [tem #2

Product Liriar 5 Lirnar Sculpt Resi Do
Width centres 350 350

Dverall vadth 349 349

Dverall height 3710 2070

Drrap framm top 1] 1]

Rize from baze 1100 1]

Locked centres

Locked size

Cill harn [gach zeq] |0 1]
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d

In this example, the door width is set to the brickwork opening; the coupler deductions are taken off the width of the window.
Enter the door width as the ‘Overall width’, this will adjust the window width accordingly and set the width of the door to a locked

dimension. A locked dimension is simply one that will not be affected by changes made to other dimensions.

*Ensure that the correct coupler has been selected.*

The two types of widths are; ‘Overall width’ and ‘Width centres’. The overall width is the width of the frame excluding couplers.

Width centres is the overall width of the segment including to the centre line of any couplers.

Frame height:- enter the overall height of the frame including cill, but notice the height of the cill will be deducted from the height.

In this example the ‘Overall height’ of the frame was set to ‘1000’ but is showing as ‘970’.

Dezcription Itern #1 |term #2

Product GG Ipt Cazeme | Liniar Sculpt Resi D
Width centres 350 350

Overall width 9413 943

Overall height 970 2070

Dirop framm bop 0

Rize from baze 1100 I]

Locked centres

Locked size

Cill horn [each zeq] J0 0

If the same cill is required for each segment, set the cill using the parent options (as below). However if a different cill is needed
for each segment select ‘No Cill’ in the parent options, this will change the cill option inside each segment. (Please note, ‘No Cill’ in
the parent type does not remove the cills from the segment completely, it merely allows individual cills to be set. To remove cills,
after selecting ‘No Cill’, select ‘No Cill’ in each segment.)

Cill hom lenath iWUD Product Lit jriqime jneau) Low U I dile CIEly FIus
_ \D""'dthuc dt{:S ;E Frame [Cill) LEW 017 77mam Frame Enery Plus
o &’:ﬁgs | D:Z:u oht [5; | Frame [Left jamb) L5017 77mm Frame Enery Plus
il calour \adhite Do from top 0 |Frame [Right janb) LSWw 017 #7mim Frame Enery Plus
cil L5L150 150mm Cil E‘isekffzm bc‘-tsa 1 | Threshold Mo threshold
Dirainage Concealed Drainage OCcred centres
Addon (Head) Ho add-on Lacked size Theshold tray Mo
Add-on ([Cill Mo add-on Cill harn [each seg] |0 Bead tape LSw 047 28mnn SCU|D Bead
Add-on [Left jamb] Mo add-on Cill LSL150 150mm Cil
Add-on [Right jamb)  |Mo add-on : .
Coupler ver LAM2T1 20nmm Std Butt Joint Dlalnage. Eoncn.aaled D[amage
Reinforcing rule Standard Reinforcing Frame d_”p bar Ha dlID ba_r _
Sagh drio bar LaM105 Cill Drio

To have no cill on the multi-segment at all, be sure that ‘No cill’ has been selected for the product and parent options.
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Calour “white =]

Frame [Head) L5012 57mm Rrame Energy Plu

Frame [Cill) L5012 57mm Fflame Energy Plu -

Frame [Left jamb) L5012 57mm Fame Energy Plu Options l
Frame [Right jamb) LS'w012 57mm Fime Energy Plu Colour Wwhite

Bead type LS/ 041 28rmm Ip Bead Cill calour White

Cill Mo cill - -

Drainage Face Drainage il . Mo cil -

Frame drip bar Na drip bar Drainage Face Drainage
Glazing flipper Mot required Add-on [Head] Mo add-on

Page 25 of 60



*d TruFrame

Hand Finished Windows & Doors

HEE MH-E@MCHIE 1 -4
= -

Here the overall width of each item can be changed to match the requirements.
As shown in the example the overall height of item #1 has been changed.

Doing this it is keeping the overall height of the horizontal coupled, but changing
one items height making only that item smaller, creating the flag type effect

Product

Wiidth centres 940

Overall width 9a0

Overall height 1020 2070
Dirop from top 0

Rize from baze 1050

Locked centrez

Locked size

Cill horn [each seq)

Use this box to edit each frame
separately and conveniently

Remember the overall width and height
is divided by the amount of segments
that are in place

Sizes | Reference I
“width 1500
Height 2100 _ Segments
Quartity 1 D escription Iterm #2
Cil hom length 100 Product Liniar Sculpt Resi D
“width centres 930 g10
Oplions | |Qverall width 930 500
Colour Wulhite Overall height 1020 2070
Cill colow White Drop from top 1 i
Cil L5L150 150mm Cil Rise from base 1050 i
Drainage Concealed Drainage Locked centres
Add-on [Head) No add-on Locked size Yes
Add-on (Cill] Mo add-on Cill horn [each seg) |0 0
Add-on [Left jamb] Mo add-on
Add-on [Right jamb)  |Mao add-on
Coupler ver LAMZT1 20mm Std Butt Joint
Fieinforcing rule Standard Reinforcing
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Each separate frame can be edited separately, casement, Resi Door or French door.

O EE - A" R x4

Siges Reference |

W 700

Hewght 210 Segmerts
Quarity 1 E:cnplhw
Cll ho lengh 100 o

[ Gvesel undh

Colour [White Drvesall height

Cil colou [Whis Dicq from to 0

& 15180 150 G Fite fiombase | 1060 o
Disnsge Concesed/Bame Locked centies

ddon Hesd] Fio i on Locked size

fdchon (Gl Ho addon il hoen feach seg] |0 0
et [Lef jams] | Mo ack on

dchon [Figh jamt] | Mo addron

Coupie et LANTIE 2 5 Couplt

Flerforcngie | Stardend Renlorcing

Desgn
B

Capy

# |
—mduct — Design

d nt
Liniar Sculpt Flush Casement

Liniar Sculpt Tilt & Tum
Liniar Sculpt Resi Door
Liniar S culpt French Dioor
Liniar Sculpt Mixed Sash
Liniar Bi-fold Plus Door
Liniar S culpt Composite

Liniar Sculpt French Composite

iz Liriar 5BD Casement
— 251000 Liniar 5BD Resi Door
Edit Liniar BD French Door
=
Copy
Paste

Fecord 1 vl
Style name  [ghyle: 1 vl

Or choose to edit the already selected default product.

The next screen is where the options for each item are altered. To revert from this screen just press the ‘Exit’ button. Remember
what is edited on this frame will only apply to this part of the multi-segment.

Please Note; the dimensions are not changeable inside a frame they must be changed in the parent options only.

o BE - e JABMR Re Q-4
Widih a3

Height 1900
Humber off 1
Cill Horn 0

Frame (Lot jar]
Frame Fight ant |

A1
dandis L
f

s acton
Fanforcrg e Standud Flenlecing
(Gasad n
P N L —
g e i o G

4204 Cew Tolas
14204 e Totss

idspee  [Deine gass -

Hemsl [Advonced 1 |§m—~d-d Giows ] Sphematic] Dumnies | piesal ] Sger ] Bemarts |
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After finishing editing the frames, press the ‘Exit’ button to be brought back to this screen.
Once back on this screen, create more frames to add to the multi segment.
To edit the multi-segment that already created, select the whole product not a separate frame.

Or press the’ Exit’ button to be taken back to the list of orders, where this job can then be processed.

—a00—

Liniar Sculpt kulti-5 egrment |_1|Liniar Sculpt Cazement |_1|Liniar Sculpt Resi Door l_‘l

1900 % 2100 [~ £3813[380# 1020 [~ £163.77/300 2070 [ £a98.03 | |
Tafl2 2af 2 = E jn_
Item 2 Itern 23 Item 24 be |

With multi-segments, the glass decoration can be altered for all of the segments on the multi segment. This is an advantage as it
helps to keep any glass decoration on the frames in line with each other.

(3 Liniar Sculpt Multi-Segment 1 TS, 0 THE—_—
BEBE H-#wmesFEda - 4
Sizes. Refererce |
T |
Height 1750 - Segments
Duariiy 7 Diesciipton Item B1 ltem #2 ltem #3
il hown length 200 Product [Ciries S culpl Caseme] Linies Sculpl French |Linias Sculpt Caseme
S — L 00 1500 600
Oplions Overall width 530 1480 530
Tolour Goiden O3k Ovesal height 1720 1720 1720
Cill colou Golden Oak Orop from top 0 0 0
Cill LSL150 150mm Cil Rise from base 0 0 0
Dranage Concealed/Base Locked cantres
Addon (Head) No addon Locked sizs
Addon (Cil No addon Cil horn [each secl lﬁ 0 0
Addon (Left jamb] | No addon
Add-on (Right jamb] | No add-on
Coupler ver LAN211 20mm Std Joint & Jacl
RAeinforcng nie Standaed Reinforcing

To alter the glass decoration press H . This button will open up a schematic view of the multi-segment

1 Liniar Sculpt Multi-Segment

BEE I--#® £ &0 B Q- 4

Sizes Reference I
Jidth

|eight 1750 —

Iuantity 1 Description ltfar,“ #1

il hom length 200 Product Liniar 5¢
Width centres GO0

Page 28 of 60



" TruFrame @

Harvd Finished Windows & Doors

This is the screen that will appear once you have selected ‘modify Georgian bars Square leads’

It is a schematic view of the multi-segment, it includes the glass decoration layout which you can change to suit requirements.

[ Linear grid layout g 8 DN

8] = @ o
Dmmhwﬁﬁ‘? the 9 il Bt i
. J ................... ) T N O SN MUY e
- c) &
Freset g‘ .
Sneplogid | j i i

Using the squares option below, the amount of glass decoration in place is changeable. If the ‘Vertical’ option is changed, you will
lose a horizontal line. For example, if the ‘9’ was changed to an ‘8’ each individual square would become taller as there out be 1
less square per column.

S quares [| -
Wertical (
Harizontal
Harizaontal
Harizontal 4 -

00| | D
. 1

Dimenzions dao line with gnd

I H rrimesnbale [
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3.2: Welded Cill

1000

In this example, a 3-segment cill will be created.

To create a welded cill Select ‘Product’ then click on “Welded cill’ to create.

Bay or bow
Harizontal coupled

Freeform

After the welded cill has been selected, a product type needs to be selected.

Select the type of cill required then press ‘Exit’.

CIE =
Product . ﬂ_

In |
Liriar Chamf Welded Cill
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The next step after choosing the welded cill is clicking on “Original” bottom right of the screen.

A red rectangle will be on the first screen, which represents a brick wall on a house, from a Birdseye. Frames will be added
accordingly, starting from the left hand side of the brick wall. Add cills to either a default angle or a user defined angle.

 Liniar Scuipt Welded Cill #1

-MZINT|@-&-- T oaas @pc @A
Frome tt [2aon Wallht [i— Trendopfiny  Modste [50 Restptch [ CRhom[300 Rafssncs |
Oveeal soez

[Rel]_wian | [Rool matix =]

-
=

Inchadsaal ol segments
[Red L 1| [ Locked = |

Couglers Fosts Foles Cils irbls [ Procass s blark cil foo products)

Desgn 1

— Tepwm

Tiouble cick on the | ‘
rkqllndwg e the

nmm andlor detign

Daigric Irbo | _Bou gutters |

DN ZUNE|S- &2 [ 7T o @t Fg
Frame ht Iﬁ wfall hit ||:|_ Tran drupw Mod size Iﬁ Raoof pitch ||:|_ Cilhom {300 Referer

To begin you will need to complete the relevant information as example above. “Frame ht” will always be in reference to the

highest frame involved on the welded cill. “Wall ht” will always be the difference between the overall door height minus the window
height.

The “Mod size” is the option used to create the cill segments (internal measurements used) after this information has been input
you can begin building the cill using the cill options shown below

o

il &-&- -

< | T

-2 segment cill from left

7T o B
-Extend cill to wall

11

7

-User created cill size and angle -Bring cill up

R R
K _E

-Undo last made move -Cill goes to the left
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. & |
-Bring cill down -3 segment cill created
—
&= _Cjll goes to the right -Delete item

A 5-sided cill will be made here using user defined angles. The first part of the cill will be coming straight from the wall. To do this, use the ‘Cill
down’ option. Make sure to set the size of the cill needed before creating the cill. Do this using the ‘Mod size’ box. In this example, the first cill
will be set to 600mm.

| Dl Mod size Iﬁ I

After the first cill has been created, the next part of the cill is going to need a ‘Cill user angle’; this will set the internal length and angle relative
to the previous cill.

User defined cil

h ipteral RO
Internafhale 13500
Projection 0

I Ly bwo of the above required

ok

The third part of the cill will be running parallel to the wall. To do this, select ‘Cill right’ after entering the ‘Mod size’. This will create a cill of the
selected size running to the right, parallel with the wall.

SANA . AN

The next part of the cill is another ‘Cill user angle’. This time the cill will be going back towards the wall.

Length internal £00

Internal angle 13500
Frojection 1]

| Any two of the above required

oK |

c4245a80N—<424 >
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The final part of the cill is to push it back to the wall. To do this, again enter the ‘Mod size’ then select the ‘Cill up’ button. This will push the cill
back to the wall and complete it.

I[] Mod size |gop |

After all of the segments for the cill have been created, you can select the design and edit them. Simply hover over the design you wish to edit
and right click. Choosing “Select design” allows you to choose different designs and “Edit” allows you to edit the selected design.

Yiewed from outside

Select design
] Design #1
Design #2

= 5
Copy
Paste

Remove praduct
Remove dil

1| Viewed from outsit e
Toggle head add-on
o
@ W © @ @ —

The cills should have now been added to the brickwork. A 5-segment cill has been created, each at 600mm with an angle of 135 degrees.

Now the product can be altered in the usual way.

N e B T T T ks k.
e

)

Fiopt

Dimensions are not changeable in these options. To do this, change them in the parent options.

If at any time you need to alter the wall height of each individual frames you can do so. Below shows a diagram of the option that requires editing.
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Individual cill zegrments

Ref| Length int | Length ext] *fall height | Locked
a EO0 BEZ [
b &O0 724 |
c &0 724 r
d &0 724 r
& EO0 BEZ r

Wall height option to the left will always have to
be the difference between the highest frame
and the frame required on the welded cill.
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3.3: Creating a Bay or Bow

The illustration below shows an example for a bay. It has 3 segments, two 650mm and one 1000mm centre

and may differ to the external angle.

A

. All widths are measured internally,

e

%%

1000

To create a bay or bow, open a job as normal.

Select contents from the tab strip at the top, then right-click and select ‘Bay or bow’.

T
G- HIAE-G £x we A
o | G| o k| e e s |

Edit
Delete
Replace

Copy
Baste
Faste Heverse

Prink
Ziosk

Include house

Product

Bay or bow
Haorizontal coupled
Welded cill
Freeform

Once this is done, select the product type (selecting to create a bay or to create a bow), then press the ‘Exit’ button to create.

Liniar Sculpt Bow Layout
Liniar Chamf Bay Layout
Liniar Chamf Bow Layout
Spectus VS Bay Layout

Now that the bay or bow has been created, set the dimensions. Set the cill lengths first, followed by the projections or angles, (dependent on

which one is chosen, the opposing one will be calculated). ONLY FILL ONE OF THE OPTIONS

WH ar ) um
=

“nu

S
=
]

it | i

Cil lengtre | Projections | Angles | Common pts |
A8 750 [P BEC. 135
6L | 1000 J€Q | JEcD
£0 | 70 ;
N
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After the dimensions are set, press ‘Calculate’. If the angles are inputted, the projections will automatically be calculated, and vice-
versa.

Give the software a few seconds to calculate.

Rel_[Height agmtment =] TViewsdfrom autside
AB R WA |
LIS M FI¢ NHTOsTE C Al
g‘g g Rd Hi ou-m-uA |V|mulvomuutmo
M/rail ine thru op cil frame | g e

j Calculate

Once the dimensions are all set, start working on the frames.
The frames are located in the bottom corner. Right-clicking on a frame will bring up the options.

Select the type of product needed then select design.

Lo u B 2
B2l U top cill frame

Edit

Copy

Fasie

Remove product
Remave cill

This will bring up the list of designs. Scroll through the different styles of this design using the binoculars, or the ‘Record’ bar.

L

Product & design selector
il
~ Product. ~ Design

e
Liniar Sclpt F\asl Door
Liniar Sculpt French Doar
Liniar Sculpt Tilk & Tum
Liniar Sculpt Mized Sash
Liniar SBD Casement

Liniar 5 culpt Flush Casement

Recard E

Style name:

Once the design and style has been chosen, select ‘Edit’ to alter the frame options.
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If the ‘Edit” button was selected, the next screen will be the ‘Alter Products’ screen. On this screen, everything is available to edit apart from the
dimensions. To change the dimensions go back to the previous screen and change the cill lengths and the height.

Desgn

ET—

Copy

Remove product
Remove cil

Tn e MEJAERRTE kS

In the list of overall options there is an option for a ‘Cill’. This will also alter the cill on all of the frames included in this segment.

st [ e s T ot ]

e

Ophions / -~ | Referend
Heading Option /
Colour white
Cill colour white I
Cill Mo il =l
Drainage Face Drainage
Add-on [Left jamb]  |Mo add-on
Add-on [Right jamb]  |MNo add-on
Puole LAMZ232 Large Bay Pole
Reinforcing rule Standard Reinforcing
Measure To back of cill ;I
[uantity 1| Owerall height 1200
Bazeline dimension 2414 | Pole height 1200
Front frame 2513 | Transom drop 400
Cill harn a
Fill lametho | Proianticne T |

Here is a good example. An 85mm stub cill is needed on one of the products, and a 150mm cill on a different product. Alter the
parent options and select ‘No Cill’. Then go inside each separate product to change the cill.

\
Colour \ it =]
Cill colour \ it
Frame [Head) \ L5012 57mm Frame Energy Plu
Frarne [Cill] \ LS4 01 2 57ram Frarne Energy Plu
Frame [Left jamb) \ LSWw01 2 57mmm Frame Energy Plu
Frame [Right jamb] \ LSWwW 012 57mm Frame Ernergy Plu

Tranzom

L5Ww021/022 67mm T/2 Section

TranMull joints

elded joint

Bead type 041 28mm Sculp Bead
Cill L5L150 150mm Cil
Drainage Concealed/Base

Frame diip bar Mo drip bar

Glazing flipper Mot required

To have no cill on the bay at all, be sure that ‘No cill’ has been selected for both the parent options and each of the frames options.
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Options
- Headi Opti
TRy e G ——
Cill colour \ “w'hite: Cill calaur wihite
Frame [Head\ L5012 57mm Frame Energy Flu il Mo cil =
Frame [Cill) \ L5012 57mm Frame Energy Flu Drainage Face Drainage
Frame [Left jamb] Ny LS 012 57mm Frame Energy Flu Add-on [Left jamb)  |Nao add-on
Frame [Right jarmb] Ny [LSW/012 57mm Frame Energy Plu Add-an (Right jamb]  |Mo add-on
Transom L5W021/022 EFmm T/Z Section Pole LANZ32 Large Bay Pole
Tran/Mull jints ielded joint Elemforcmg ule ?tagdaLd Ff!el_ﬁforcmg Ll
Bead type W41 28mim Sculp Bead Qeasge g 510 DD o = T
7 - uantity verall heig

Gl LSLTS0 T50mm Lil Baseline dimension | 2414 | Pals height 1200
Dramagef Concn_ealeda’B ase Front frame 2513 | Transom drop 400
Frarr!e dnp bar Mo drip b_ar Cill hom i
Glazing flipper Mot required | = [T ————————]
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3.4: Adding Additional Items

Additional items may be required with the order. The additional items would be loose items separate from the frame. They may
be something that was missing from the last order or something that needs adding onto an order. Additional items can also be
added in without having to order a frame.

To start, open an order or quote. This can either be a new one or a previously made one. Once this is done, select ‘Contents’ from
the top tab strip. This will open the frame contents of the order. On the top tool bar, select ‘Extra Items’ or select ‘Glazing Items’,
(a choice between ‘Frame Supplier’ and ‘Other Supplier’ is also available).

&Evulutinn (satellite): Processing - [Contents |
LT! File Edit Products “iew ‘Window Tools

& | E-EB & J -0
Frame supplier

Cther Supplier
Free form

Order info I Customer detailsl Invoice

———| | ———

Selecting ‘Frame supplier’ allows changes such as, add, delete, copy and paste items.

[0l

& Alter extra items

O X[« » Wi | ® |

Method | Description | Colour | [ETTO [ |Length (mm]_[Wwidth
- | 1 |Length @ I I
-Create a new loose item to add to order -Delete the selected item from the list
. . »
-Skip to very end of list -Skip forwards an item
-Paste the previously copied item -Copy the highlighted item

First alter the ‘Method’. Change this to either ‘Cut To Size’, ‘Items’, ‘Area’, ‘Volume’ or ‘Assembly packs’. Use these methods to select how the
item will be made.

h ethod Dezcription Colour [y |t Length [mm] | *idth
~ | LCW 0T 1% 57rmim L Wit 1 [IEf BO00 1]

Next, select the ‘Description. This will bring up a different screen. Choose the item that needs to be put in place. There are many different options
to choose from here. When this first opens it will show all items available to add.
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Select extra itmes

NCE!
— Filter
Categarny - I j Part type - Ixx Al part ypes = j Colovr - I)cx Al colours * j
Code |
Description ||
Colour Descriptian Stock code | A|
‘wihite LCw01 1%/ 57mm L LCw/0T 1w —
Mahogany LCw/011BAH 57mm L LCw/011BAH
Wihite LW 0T 7w 7 7mm L LW 0T P

This is choosing which item needs to be put in place, there are many different options to be put in place here, and the first to
choose from is the ‘part type’. Select any part type available to narrow down the selection.

“ Al part types * j

= Al part types =
Lirnar Quter Frames
Lirnar [ Sechons
| Liriar £ Sections
Liriar Reinforcing [Lnitz)

JLiniar Patio Door Sections

| Liniar Patio Accesszories

Liniar Patio Kits i

r

Select the colour of the part if needed. Some items required may not have colours available. But some other items may have a varied range of
colours available, as there is less of a selection dependant on the part type chosen.

* Al colovrs = vI

4 akiogary
M ahogary on ‘white o
[REW] M ahogary M hite

Golden Oak,

Golden Oak on White

[REY] Golden Dak. white =

Each item has a unique stock code. If you know the stock code, enter into relevant box and the product will appear. If the code is not known, type
the description of the item into the description box. Typing something simple such as ‘cill’, filters out every item relating to the word ‘cill’.

"CE]

 Filter

Category : I j Fart type : Ixx All part bypes = j Colour : Ixx &1 calours j

Code

Description | il

Colour Degcriphion Stock code -
White LCLOSSW 85mm Stub Cill LCLOSSW

4 ahogany LCLOASEAH 85mm Stub Cill LCLOBAB.AH

Mahogany onwhite LCLOS5wWAHT 85mm Stub Cill LCLOBS W AH1

Once the item is found, double click on the item for it to be added. After it has been added, change other options about this item.
The first one to select would be the ‘Quantity’. Enter the quantity required for this item.
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o

&Alter extra items =l B3
[0 % | K« » W | B = | =

b ethod [ezcription Colour [t it Length [mm]  [idth
& |Cut ToSize LCW 1 1w B mm L White: Length (@ B000 1]

After this, select the ‘Unit’. This can be set to either ‘Length’ or ‘off’.

&Alter extra items =]
O £ | K« » WM | By |
[ty it Lenagth [mm] | '/idth [mm) Height [mm] | nit METT Price | Owvernide |Cost baze SAT |
F |1 ~ | 5000 a 20 Per/td £0.00 r £0.00

Enter the dimensions of the product, Change the ‘Length’, ‘Width and ‘Height’ of the item. Also select the ‘Unit’; choose either unit
per/M, Each Per/M2 or per/M3.

&A.Il:er extra items M=l E3
O % [« » » | E .|

Oty |Unit el |width ) |Height [mm) | Unit o |METT Frice | Overide | Cost base SAT |
» |1 Length @& C 0 ] Per/t £0.00 [ [s000
\

Item price:- select ‘Override’ if the price needs to be manually input, (this allows the price to be manipulated by the user).

&Alter extra items =]
D K|« » W |Bme |4

[y it Length [mm]  |'fidth [mm) Height [rom]  [Unit 7 |NETT Price | Ovemide |Cost base SAT
1 ﬂ

Length @ B0 20 20 Fach S__ | £20.00 £0.00
e
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3.5: Adding Additional Glass

To add in extra glazing items, select the ‘Glazing Items’ to add in loose glass.

LEvqutiun (5atellite): Processing - [Contents ]

Lﬂ File Edit Producks Wiew ‘Window Tools

= T ERTRA . :
§|@\'ﬁﬁlﬂjnms ! £K|E,||E’|_
Quate infu:ul Custorner detailsl Invoice detailsl Mizc infu:ul Mates  Contents |

A new screen will appear allowing different options regarding glass to be chosen.

[ Alter glass sizes & options M=l B3

Dl x 2@ 4
'I:F'ﬂshapedlf’esc"m‘m
rice

| Item | ‘width | Helghll Oty |Locatlon

Dveride
price

-Create a new glazing item

-Fast inout of items into the iobs

-Delete the highlighted item from the list Jé -Edit item (Edits the general options of the item)

&

-Modify Glass decoration

Once a new glazing item has been selected, a new screen will show asking for the dimensions and quantity of the glazed itemi.e.
I

Item: 11
"width
Height 200
Quantity |1 |

ok |

Click ‘“OK” when the dimensions have been entered. A new screen will appear, where all the glazing options are available, such as glass type, glass
method, glass decoration, glass other and spacer bar. There are a wide variety of choices within the options

Select glazing options : General

r— Optian: _
Glazing method Gilazs [site) Glazing type
Glazing ype 4/20/4 Clear =1 | B / 4
Glags decoration - Clear 'K'
Glass other - C|] 4/20/4 Chs
Spacer bar Silver Spacer Bar D| 4/20/4 Ohs 'K'

E| 4/20/4 Clear Tuff

F| 4/20/4 Clear Tuff 'K'

G| 4/20/4 Ohs Tuff

H| 4/20/4 Ohs Tuff 'E'

I| 4/20/4 Clear inti Sun Bronze
J| 4/20/4 Clear Anti Sun Green
K| 4/20/4 Clear Anti Sun Grey
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d

Once all options for the glazing item have been chosen, the original screen will return, with the item on the list. Now the price is changeable by
selecting ‘Override price’. The dimensions are also changeable on this screen.

&nlter glass sizes & options =l

DES % [ 2| & |4

Item | “width | Height | Gty |Location

price price

Ovverride It Shaped | Descrption

200 | 200

1

r 0.00[ T [4/20/4 Clear - - Siky

Once the glass options have been exited, the glazing item will appear on the contents, but if an extra item has been added, it will not appear on

the contents but will appear on the invoice and other documents. Such as the price summary or acknowledgments.

&Evulutiun (Satellite): Processing - [Contents ] (&price Summary M= E3
[7! File Edit Products ‘iew ‘Window Tools E18
= — EXTRA . 7
c . ﬁ ﬁj - _| K | Bz | Price Summary
% | @ Ej MITE Product D esign Cuantity Frice nel
. . . . .. 1 |Liniar SBD C. t Shyle: B 1 £38.59
Huote |nf|:|| Cuztomer detallsl Irvoice detailz | Misz info I Maotes  Contents | T L:;as; dlass SEEmEn = 1 000
LW O 1% B7mm L 1 £20.00

T

[Liniar SED Casement

|_1|L|:u:|se glazs 1

1000 % 1000 | 538.59|2EIE| w200 | £0.00
B athroom
Item 1 Item 1

~—
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3.6: Setting-up Discounts

Begin by going to the starting screen and select, ‘Price book’

|'-_E'|||'[ILII"'""N {(SATELLITE) - From Business Micros

Frocess Freferences  Swstem  Egit

The next screen will look like the illustration below.

. “ian (Satellite) : Price book

ART R A ]

Version: 5 User name: demol | DataSet ABC Windows (Demo) | Status: 4

When on this screen, select ‘Setup’ from the top toolbar, go through the dropdown box and select ‘Discount Parts’
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volution (Satellite) : Price book

lVersiorrS |Usame: demol | DataSet ABC Windows [Demo) | Status:

The next screen is where the options are changeable. Below, some of the discount products are set to zero (Left) Meaning that the
corresponding discount on the invoice details (right) would not be able to pick up this discount price.

Huate infol Customer details  Invoice details | Misc info | Notes I Cantents I
Invai b I— Dizcount W alug
rivioice number — i
Deposit paid | £0.00 Resi Door % 0
. French Door % |E
Nett delivery charge I £0.00 Tilt & Tum/Slide = 0
Selling price ex tax I #1260 F".atioNS % g
Mived Sash 0
Bi-fald Door % 0
Bay/Bow % 0
Taw amount £25.20 Welded Cil % i
Seling price inc tax I £151.21 Multi-segment % 0
X 3rd party glass 0
Settlement discount I 0.0 rd party panels 0
Credt Amount (Nett] | £0.00 Discount part extra g
Credit Mote Mumber I
Credit Note m
Payment methad ﬂ
Surcharge I £0.00

Once the discount on the product is changed to match the corresponding product, the discounts are adjustable.
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| ™ s (-
&4
i Costl
Price breakdown
Oty Unit | Description Grozsg]  Dizcount Nett] «

French Door % . 1 Each |Base price 1200 % 1000 £32.90 0.00 £32.90

= |Mixed Sash % " 1.300 m_ 'white 150mm Cill £6.92 0.00 £5.92

3 1 off “white Casement Sash £24 50 0.00 £24 50

1 off “'ale Shoatbalt Locking £8.40 0.00 £8.40

— Fitting £0.00 0.00 £0.00
=

| £71.72] | 271.72] ~|
| Item 2 | 4

Once all of the discounts have been changed to match requirements, use the ‘Exit’ button to revert back to the previous screen.
Then exit the programme completely and restart it to put changes into place.

(= Evolution (Satellite) : Price book

— S—
|User name: demol | DataSet ABC Windows (Demo) Status

|Version 5
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Section 4: Printing Documents\Reports
When you have returned to the contents screen, you may want to print out a job report. You can do this while still in the job, by

=

clicking the ‘Print’ button

&Evulutiun (Satellite): Processing - [1027]

[7! ile Edit  Producks Miew Window  Tools

S B-Basgd -89 £ x| 2Rl 4

\Lirizr SBD Casement [
1000« 1000 | £34.55
Itern 1

=

button

You can also do it from the job list, select the job and then press

&E\rulutiun (satellite): Processing

Fil= Edit Products  Wiew Windo

|Orders D28 e v LA
Job Ma. Custarner Mame Job Reference D ate Created Deliven
1000 TEST TEST 19/01/2014 00:00:00
1001 == B dit thig new custorner = | test 28/M/2014 (00 00:00
1002 == E dit thiz new customer = | jason ZEA0242014 000000
1003 TEST UM-AITH PaN TEST 16/03/2014 00:00:00
1004 TEST GLMWITH PaM TEST 16/03/2014 00:00:00
1005 TEST GLMWITH PAM TEST 16/03/2014 00:00:00
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A screen will appear displaying a list of documents available for printing, tick each document and press either the preview or print
button (below).

Select reports
@ & 5
| TSPrint Default =l
[ﬁ Supplier order

[] Coszting detail

[ Glasz order

[] Panel order

[ Inwoice

[] Credit Hote

[ Deliverny note

IFECrder acknowledgement [Detailed)

[] Order acknowledaement [Bazic]
[ Glazz Decor Approval Sheet

[ Glazz Decaor Order Shest
[1Bay cil layout sheet

[]'welded cill layout sheet

[ Glazz Decor Approval Sheet

[] Cuzstamer Drawings

[] dfdsf

Cancel.

Preview the selected documents before printing

Print the selected documents, to the selected printer.

In addition to printing to your local printer, it is possible to download the document as a pdf file, from the drop down below select
‘TSprint PDF’ and then press the print button.

fociectrepons
Ral4a
" |T5Pint POF |

T5SPrinter Default
T5Print Printer

TSPrint Drefault
Microzoft PS5 D ocument \witer

[ Imvaice

[ Credit Haote

[ Delivery note

[] Order acknowledgement [0 etailed)
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A few moments later the following should appear select Save PDF under ‘Local Actions’

Please note: Do not use ‘Send E-mail’ as it usually does not work, or anything in the ‘Server Actions’ section.

[S) TsPrint PDF Utils - Crystal Reports ActiveX Design... [EY

— Server Actions

% [= savePOF ™ Send E-mail
]

Local Actions

Eﬂﬂ [=] SavePDF <= Send E-mai

Then change the file name and save the document to location on your computer (below)

-~ -
B Choose location to save file - e . u
- - -—
@th@ » Computer » - |$¢ | | Search Computer el |
Organize e @
B Desicop 4 Hard Disk Drives (1)
& Downloads ST
Q_—ﬂ 151 :
1=l Recent Places ~ |
407 GB free of 465 GB
[ Libraries 4 Devices with Removable Storage (1)
[ @ Documents E
> @) Music __GIE DVD RW Drive (DY)
I [ Pictures
> B Videos 4 Network Location (1)
—————— IT Dept (J:
| &> (M Computer | m— s
“a@ 127TBfreeof1.81TB
o~ . i )
File name:  Crystal Reports ActiveX Designer - supplier order_TRU.rpt -
Save as type: [ File type (.pdf) - ]

= Hide Folders

I Save I ’ Cancel ]
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Section 5: 3" Party Glass Supplier Setup.

Pt Sy L

" TruFrame

Hand Finished Windows & Doors

The UK's Leading Trade Supplier of

uPVC Windows and Doors

RemoteSatellite

I L e L

To set up glass descriptions and costs from your own supplier, from the main screen (below) select preferences.

From the tool bar press the arrow on the ‘Glass’ button, then select ‘Buy In’

f_- Evolution (Satellite) : User parameters

leiurr 5 l User name: Demo1 | DataSet: ABC Windows (Dcmo]l Status: 7
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L‘_ Glass (buy in)

DX ++F£X %'\5%

=] B3

Glass types | Pateri | Jecoration | Glass other]| Spacer bar | Miscebansous|
Desciipion Eoillf:ostcalc s Sorcen | Piker 1 o
| |TESTGLASS 3 £0.00/[/MSQ) Avea eal] | 28
| |TEST GLASS2. £0.00((/MSQ) Areafrea) | 28 | [T
TEST GLASST £0.00/(/MS0jAreafea) | 28 | [
TEST GLASS | £2000[(/MSQjAeafea) | 28 | [
4/20/4 Clear 'K | £0.00|(/MSQ)Aveafeal) | 28 I
| |4/20/40bs’ § |_E0.00](MSQ)Aveafiea) | 28 | B
| |4/207 Clear K | E0.00[(MSD)Areafrea) | 28 | [T
| |4/20/4 Obs Tuf £0.00/(/MS0j Areafrea) | 28 72
1472074 Clear Scitcoat E0.00[(/MSO)Areafres) | 28 | T
472074 Obs Soffpoat | £0.00[(/MSQ)Aveafiea) | 28 | M
472074 Clear TUNf Softeoal | E000[(/MS0)Aeafes) | 28 | T
4/20/4 Obs TufflSoftcoat | £0.00|(/MSQ)Area(iea] | 28 v
4/20/4 Clear £0.00](/MSQJAreaeal | 28 [ 7
| |4/20/40bs | E000[(MSO)Aveareal) | 28 | W
|| 4/20/4 Cloar T | E0.00[(/MSQ) Aveafreal) | 28 | T
| #720/40bs Tu | ED.00(/MSQ)Aweafies) = 28 | W
472074 Clear Offtintite. | E000](MS0)Arealies) | 28 | T
4/2074 Obs Ogffwite £0.00|(/MS0}Aea(ea) | 28 | M
472074 Clear TJIT Optinkite £0.00((/M50) Avealea) | 28 | I
4/20/4 Obs Tl Ophwihit £0.00/(/MSQJArea(iea) |~ 28 2
|| #/2074 Clear Af¥i Sun Bronze £0.00[(/MSQjAreafreal) | 28 | [
| |4/20/4 Clear i Sun Grey £0.00((/MS0) Area(rea) | 28 | =il
| |4/20/4 Clear 4% Sun Green | ED.0DI(/MSD) Areafrea) | 28 | TT
| |4720/4 Cleat Wi ArtiSunBronze | £0.00/(/MSDJAreafied) | 28 | 7 2
4/2074 Clear JAf &nti Sun Grey | E0.00((/MSQ)Areafies) | 28 r
4/20/4 Clear BAf Anti Sun Green £0.00/(/MSO] Area (real) 28 I
£0.00/(/MSQ) Areafrea) | 28 |

Delete glass item
from list

Move item to the
bottom of list

+

Back to preferences

item

=)

Create new glass

Print this panel

information

.r

Move this item up

?

one in the list

.4

0p -

Reset the order of
the list

Increase the percent

of cost

+

Move item to the
top of the list

Move this item down
one in the list

To create a new glass item select the ‘New’ button, this will create a duplicate of the currently selected item, this new line can

edited.

Glazs type | Pattern I Decoration | Glazs other| Spacer bar Miscellanenusl

D'ezcription

Cost| Cogt calc

b |4/20/4 Clear

£0.00

The glass description can be edited to your preference.

Dezcription

4/2044 Clear

The cost would be the base cost of the glass. Costs for other items i.e. decoration, will be added onto this base cost.

Lozt
£0.00

_Llnit Obscure Screen | Printer sl code
thicknes colour | colour
- 23 r

Page 51 of 60



" TruFrame @

Hand Finished Windows & Doors

The ‘Cost calc’ column determines how the glass are priced, click on the cell to display the available options (below);

(/MSQ) Area (real) Area of the Glass.
(/MSQ) Area (overall) Area of the glass plus the surrounding frame.
Each Per glass item.
(/M) Perim (real) Perimeter of the glass.
(/M) Perim (overall) Perimeter of the frame surrounding the glass
(/M) Width (real) Glass Width.
(/M) Width (overall) Glass width including the surrounding frame
(/M) Height (real) The height of the glass.
(/M) Height (overall) The height of the glass including the surrounding frame
(%) Premium Percentage of increase on glass cost. i
(%) Discount Percentage of discount of glass cost rI:J;:rarge table
Panel Surcharge Table DO NOT USE bt
(/KG) Weight DO NOT USE
it
thicknes
2a

Glass unit thickness, this must be filled in, 28mm = 4-20-4 (2 x 4mm glass with a 20mm gap).

Obzcure

I Tick if the unit requires patterned glass.

Screen
coloLr

The screen colour for the glass type to display when viewing the frame.

Each of tabs provides additional glass options, costs set within these tabs are additional costs added to the base cost set under the
‘Glass type’ tab. Options can amended, deleted and added.

Dezcription Cozt| Cost calc =L code
b |- £0.00([/ME0Q] Area [rez =
“TBa® £0.00|[/M50] Area [real)

Glass patterns available if the ‘Obscure’ tick box has been set under the ‘Glass type’ tab.

Glass typel Palterm | | Glass Dth8f| Spacer I:narl Miscellaneausl

o oo “Width | Edae | #form | Optim | Optim -
Drezcription Cost| Cost cale [Decor type bar dass | centre | width | height Sol'er | Sal
b |- E0.00|[AMS0) Area [real] |Mone 0 1] 0 1] 0 r r
Brom Square Lead £0.00|[/M50) Area [real] | Square lead [ 12 3 1680 200 - r

Glass decorations such as diamonds leads, Georgian bars etc.

Argon Gaz £0.00|Each
#enon Gas £0.00|Each

‘Glass other’ is provided for any additional options that are not suitable for set up under the previous tabs.
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I Mizcelansous I

D ezcription

Cost| Cost cale

#ML code

P | Silver Spacer Bar

Spacer bar options.

£0.00{[t] Perim [real]

Glass t_l,lpel F'atternl Deu:u:-rati-:unl Glass u:utherl Spacer bar

Mizcelaneous

Dezcription W alue
Minimumn glass area to cost for [mé] Q.30
030

Minimumn glass area to price for [mf]

[T

ki)

‘Miscellaneous’ includes minimum glass area for costing and pricing to the end customer. Your glass supplier will usually charge for
a minimum area if the actual area fall below this value. Often this value is set to 0.3 for both cost and price.
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Section 6: 3" Party Panel Supplier Setup

To set up costs and prices for your panels, go to the start-up screen and choose Preferences.

M TruFrame

d Finished Windows & Doors

\ RemoteSatellite

[‘_E'U'DLUTIDN (SATELLITE) - From Busini
Froces:  Price book ESEEERECEN Sustemn B xit

uPvVC W

T b P

s L e T

Then under the menu option choose Costs and then Panels buy in.

(= Evolution (Satellite) : User parameters M= E3 .
Customers | Costs. /Desions. Reports Company. /Options Now that you have done that you will be
Grids i 4 brought to this screen
=) o
- e =l
Extras
Glass supplied
Z::: buy in -
decor suppl
Glass surcharges supplied DK|""?£$‘%'|§§L
Glass surcharges buy in Panel type I Letterbox I Krocker | Spy hDIeI Murneral: I Panel other |
Panels supplied -
Description Cost| Cost cale Price|Price calc thigl?:es Hardware *ML code
Pa'lelmhuges £0.00/ [/M50] Area [real £0.00{[/M5Q) Area [real 1]
Tester Panel E0.00 [/M5E]) Area [real £0.00{[/M5Q) Area [real 28
Roof costs | |TesterPanel 2 | £0.00] (/M50 Area [real £0.00|[AME 0] Area [real 28 v

Fixed light grids
FL grids (apettures)

Tax rates
Fitting values

To add in a new Panel type, click the 0 button. See below for an explanation of what the other buttons do:

F
X

> .
__ Delete panel item from list Reset the order of the list

=1
Move item to top/bottom of list Print the panel information

4

Create new panel item

Go back to preferences

Move item up/down by one Increase cost/price of items
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Set the Cost calc type.
This is how the panel cost
will be calculated.

Cost cale

Cost calculation description

(/MSQ) Area (real)
(/MSQ) Area (overall)

Each

(/M) Perim (real)
(/M) Perim (overall)
(/M) Width (real)
(/M) Width (overall)
(/M) Height (real)
(/M) Height (overall)

(%) Premium
(%) Discount

Panel Surcharge Table

(/KG) Weight

Calculation explanation

Area of the glass unit

Area of the glass unit including the surrounding frame
Per glass unit

Perimeter of the glass unit

Perimeter of the glass unit including the surrounding frame
Width of the glass unit

Width of the glass unit including the surrounding frame
Height of the glass unit

Height of the glass unit including the surrounding frame
Percentage mark-up on top of the glass cost

Percentage discount off of the glass cost

DO NOT USE

DO NOT USE

Please note — unlike the 3" party glass set up, panels have both a cost and price column to allow more flexibility.

[ ik
thicknes
1]

Set the panel thickness, which
will most likely by 28mm

28

Hardware If you select Hardware then you will be able
T to choose more options when inputting
v your panel (see below).
|l

The other tabs will show optional extras that can be added to your panel. The cost and price will be added to the basic Panel type.
See below example of a very basic setup:

Letterbox Numerals
Dezcription Cast| Cost calz Price| Price calc Dezcription Coszt| Cozt cale Price|Price calc
- £0.00][/MS Q) Area [real) £0.00|[/M50) Area [real] - £0.00{[/MSQ) Area [real) £0.00|[/M50) Area [real]
Prarel Letterbox £0.00)[/MS ] Area [real) £0.00][ME0] Area [real) Panel Mumerals £0.00([AME0] Area [real] £0.00|[/MS0] Area [real]
Knocker Other options
Description Coszt|Cost cale Frice| Price calc Description Cost|Cost cale Price| Price calc
- £0.00|[/M50] Area [real) £0.00{[/M53] Area [real] - £0.00[[A50] Area [real] £0.00[A50] Area [real]
Panel Knacker £0.00][/MSQ) Area [real) £0.00|[AMS50) Area [real] Panel Other Options £0.00([AM50) Area [real) £0.00([/M50) Area [real)

Spy hole o . .
by Set the first line as an empty option, using a placeholder
Descriptian Cost| Cost cal Frics| Price cals character such as a hyphen, for instances when the
- £0.00 [MM5E) Area [real) £0.00] [/MSQ) Area [real) option type is not required_
Parel Spy Hole £0.00] [/MS50) Area [real) £0.00] [/M50] Area [real)

Once you have finished editing the panel select exit on both screens to revert back to the start screen.

Fixl%-léﬂé

Knocker | Spy hole| Numerals | Panel other |

When processing a job be sure to

Cost

Cost cale

£0.00

£0.00

/M50) Aveafreal) |

[(/M50) Area (real)

£0.00

| (MS0) Area [real)

choose 3" party supplier to ensure
that your options appear.

You may need to restart the software
for your newly setup panel options to
become available
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Section 7: Pricing

There are several methods that can be used to add a mark-up to the job cost price. The first and easiest way is to trick the program
into adding a percentage mark-up by setting a negative discount, see below.

&Evulutiun {Satellite): Processing - [1029]
[": Flle Edit Products Wiew ‘Window Tools

& | 49

DOrder info I Cuztarmer detailz r

" A I— Dizcourk Walue
nwoice number Casement -50

iz inful Motes | Contents

k4
Ceposit paid I £0.00 Fesi Door Al
. French Door % A0
Nett deliver charge | £0.00 Tilt & TumdSiide % a0
Selling price ex bax I #4798 PﬁliDNS % A0
Mixed Sash & 40
Bi-fold Dioor % 40

Bay/Bow % -40

e smaunt I FAE welded Cil % 40

Selling price inc tax I £56.96 Multi-zegrent 2 -40

: Ird party glazs -40

Settlerment discaunt I 0.0o0 “rd party paneks a0

Credit Amaunt (Nett) | £0.00 Discourt part extra 0
Credit Mote Mumber I

Credit Maote [

FPayment rmethod I ﬂ

Surcharge I £0.00

For each ‘Discount’ category, set the desired mark-up as negative number, then click the Contents tab. The program will recalculate
the job value, to the new price.

When double-clicking an item on the job to view the product details, you will see more detail in the Display prices window.

Price display

L

AR BR Q-

Frice breakdown
Gty Unit | Description Grozz| Discount MHett| «
1 Each |Base price 1000« 1000 £22.40 -R0.00 £33.60
1.100 m “white 150mm Cill £5.01 -R0.00 £7.51
. . . i 3.940 m Screw Retainer £1.18 -R0.00 £1.77
The pop up form displays item pricing, the Gross column is 1 off | Glazing clips £3.00] G000 £450
. . Fitting £0.00 oo £0.00
your net cost from TruFrame (taking into account your
discount). The Nett column is the mark-up price to the
customer. The ‘Discount’ column displays the negative
discount you set earlier.
| £31.59] | £47.38] = |
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Another pricing method is to simply change the pricing method to Manually input, see below:

= Evolution {Satellite): Processing - [1030]
\': File Edit Products Wiew ‘Window Tools

& || A

Order info | Custormner detailsl Invoice details I Misc infio I Motes I LContents I /

Job b 1030 Orderbook 1D [Daes
ab number | rderbaok 1D | Drder [24r0a72014 =]
Hame [ =l |RETAIL CUSTOMER 1
Reference || Checked _f_/ =
Project name I Confirmed A4 =
Status I I~ Jab an hald Job corfirmed
. . [~ Jab checked
enga number I [~ Remake job [~ Job paid Mormal glass |/ / hl
Glazed " Yes Mo I~ Job cancelled [~ Glasz ordered
Toughened L4 -
Fitting | Pricing
ISuppI_l,l anly (LK) I ! | Fanel _/_/____ =
Deliveny pe ;i | Defaults SRS 2L
[Delvery = Received [/~
Input by + | Cust tupe -
IDemo‘I I Loaded _ =
S alesman I - I
Surveyol I - I Del categony I - I
Deliven £ -
Fitting team I 'I Glass from |3n:| Party supplier ‘I
Brick cawity || Panels from i -
I I |3n:| Party supplier I ez Iy -
WER I Mo rating = I
Faid £ hl

Switch to the Invoice details tab, and enter the overall selling pricing into either Selling price ex tax or Selling price inc tax fields.

l'a File Edit Products Wiew Window Tools

& | 4

Order info | Customer detailz Mizc info | Motes I Contents |

— b l— Dizcount Walue
nyaice number (FEvye— — -
Deposit paid I £0.00 FesiDoor s _g@” il ~
) French D 2 1~
Mett delivery charge I £0.00 Til 2 lide 2
Selling price ex tax | £156.82 10445 % 0
5F A" |MiredSash % ~ 0
BifoldDoor . _g@® 0
Bay/Bow X 0
T ax amont I £31.36 el z 0
Selling price inc tax g18818 I-segment % i]
§ 3id party glass i}
Settlement discount I 0.00 Fd party panels ]
Crecit dmount [Nett) | £0.00 Discount part extra a

Credit Mate Mumber I

Credit Note o

Papment method I ﬂ
Surcharge I £0.00

As you are setting the overall job price, all the individual item pricing will be set to zero.
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Section 8: Transferring Quotes to Orders

If you have created a quote and the customer has placed an order the quote can be copied or moved into the order list. From the
quote list select the Copy current job button, this enables you to copy your highlighted job into another job type.

Please note — you must highlight your desired job before pressing the Copy current job button.

&E?nlutinn (satellite): Processing

File Edit Froducts  Wiew Window  Tools

IDul:utes . jD ﬁ%ﬁ@ﬂ %l?é"

=

&List of Quotes
Job Mo, Date Quote Custormer Mame Job Beference
07/ /2014 Test Custamer
100 02/ 2014 Test Customer
1002 09/ /2014
1003 03/mM /2014 Test Customer

The screen below should appear. Select the right hand drop down list and change from Quote to Order. Next, press the First free

button and then the Save button. After the copy operation has completed, the program will ask if you wish to keep the original
quote or delete it.

[(Fsave as...
— Current —Save fz. .
Job type IE!uu:ute Job type ||:| j
Sub directany IEEI'I EANET Sub directany Duots
Filename — [1001 Filename — [1001 First free
[T &dd [old file nurber] to new name
[T Copy across deposit paid
[T Copy across nett delivery charge
Save Cancel
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Section 9: Ordering from TruFrame

Orders can be placed directly with TruFrame using the software, in the list of orders highlight the job you wish to order and click
on ‘Pass order to supplier’ on tool bar.

Orders JdD s 8 x @ sy L 4
! Pass ceder bo ber
Job No. Customer Name: Job Aeference Date Created Delvesy QTY Frames| QTY Glass
{1000 \TEST ) TEST 19/01/2014 1 00:00:00 5 14
{1001 [~ Edit this new customer ™ tes! zemiza0e  Tooooon 1 s
__|too2 " Edit thes new customer ™" |jason 26/02/2014 00.00:00 5 13
1003 TEST UN-WITH PAN TEST 16/03/2014 00:00:00 4 3
1004 TEST GLAWATH PAN TEST 16/03/2014 00:00:00 1 0
—|1005 TESTGLWATHPAN | TEST 16/03/2014 |00:00:00 1 0
__|1006 TEST UNWITH PAN TEST 25/03/2014 |00:00:00 i 0
|07 'RETAIL #1 test 25/03/2014 100.00.00 7 7
—1008_ S-S TR | B/002014 000000 o o
1009 CUSTOMER NAME REFERANCE 10/04/2014 1040472014 0 1
1010 CUSTOMER NAME REFERANCE 10/04/2014 00:00:00 2 3
1015 RETAIL #1 Test 11/04/2014 00:00:00 1 2
0 [RETAIL #1 Tioaz200E 060000 0 1o
v 'RETAIL £1 11/04/2014 | 00:00:00 0 0
e RETAIL #1 ? 11/04/2014 1 00:00:00 1 1
1020 RETAIL #1 |veaveve. “|14/m4z2014  To000.00 I i
RETAIL #1 123 14/04/2014 00:00:00 15 19
1022 RETAIL CUSTOMER 123 15/04/2014 00:00:00 1 2
1024 RETAIL CUSTOMER 1 TEST 17/04/2014 00:00:00 1 1
TR L L NV e ¢ L

1. A screen should pop up asking
you for the password, this will be
the same password used to log
on to the system.

Satellite transfer order password

DE 3hke it

AU SUDRIET 1C

f dalabase

2. Now you enter the desired delivery date.
Please note — this must be one of the agreed
delivery days.

3. After around 20 seconds a pop up will be
displayed containing the TruFrame order
number, please make a note of this for
future reference.

1 Joh to supplier

[ Date fiames are requred: —

AL

e o e A

‘ Aprd 2014 » |
Sur or Tue #ec The %Sal
M3 1 23 45
6 7 8 9 1011 12

sy

13 14 15 16 {i7i18 19
W2 22325
272829 %W

6 6 7 8 9 10

Evolubion order placed a5 job number 90130147

5 [ 1] |

If the order confirmation has not been received within a short time, please query this with the processing department in case a
technical issue has prevented your from being received correctly.
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Section 10: Troubleshooting

The system is asking for a username or password and | do not know what they are

During the installation of the software we usually create a folder on the computer desktop called TruFrame. In here you will find a
text document titled ‘CREDENTIALS’ which contains your user credentials. If this is not the case, please contact TruFrame’s
Technology Department.

The program crashes and sometimes | lose work

If an issue can be re-created then we will pass the information to Business Micros for them to fix it ready for the next version. To
avoid programs crashes, let it finish what is doing before clicking anything else, for example; when changing glass options wait for
the program to finish updating the glass list before pressing the exit button. If the program has crashed, to reduce the chance of
losing work, leave it for 3 minutes then log back in and open the job that it crashed on. The program will attempt to restore any
lost data, although, there is still the possibility to lose some data. If processing a large job, when you reach a certain point close the
job and re-open it, this will ensure the job information has been saved and if it then later crashes you will not lose all of the job
contents.

Printing no longer works

The printing software TS Print will need to be re-installed on your computer. Please contact TruFrame’s Technology Department
who will do this for you.

The program is telling me a job is locked by someone

When a job is being edited the program ‘locks’ the job file to prevent anybody else from attempting to edit, print or delete it.
However, if the program has crashed with the job open the ‘lock’ status remains in place. To solve this, highlight the locked job and
then select unlock from the Tools menu at the top of the job list screen. The program will warn you about possible data loss,
however in most cases nothing will be lost. Press Ok, the program will inform you the job has been unlocked.

When closing a job, a message appears informing me there are no discounts set

The job has for some reason become corrupted and the program has not been able to set your TruFrame discounts i.e. the frame
costs calculated will be not be discounted. There is currently no solution for this problem, the job will should be deleted and re-
input from scratch...
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